
ASPN provides  
services support HUB for 

electronic prescribing

Facilitates communication 
and coordination with 
specialty pharmacies

Offers electronic tools 
to manage patient 

prescription journey

Supports patients with 
financial resources and 

access assistance

ASPN + SAPHNELO: Your Seamless Option for Patient Access 
What Is ASPN?
ASPN is SAPHNELO’s non-dispensing pharmacy that provides  
personalized support from e-prescription to fulfillment. 

WHY USE ASPN FOR SAPHNELO?
Designed for Efficiency 
Easy-to-use portal for SAPHNELO prescriptions:
•   Multi-user access for office staff with customizable permissions
•   Built for quick onboarding and seamless integration into your existing workflow

Electronic Prescription to Fulfillment 

A single digital flow streamlining your prescribing journey
•   �ePrescribe for electronic intake with immediate case creation
•  � �Comprehensive Benefit Investigation (BI) 
•  � �Robust Prior Authorization (PA) Support identifying required steps and criteria 

early, initiating PA and guiding prescribers through digital PA submission

To create an ASPN Pharmacies account, visit:
www.aspnpharmacies.com/Identity/Account/Login 
and click on NEW USER or LOGIN at the top right of screen

Specialty Pharmacy Triage 

Ensures accurate fulfillment for SAPHNELO
•   �Once approved, ASPN triages to the appropriate specialty pharmacy based on the 

patient’s insurance
•  � �ASPN notifies the provider office via the ASPN Prescriber Portal 
•  � �ASPN notifies the patient through the ASPN Patient Portal and via SMS/text message

Digital Prescription Management 

Streamlines the process allowing prescribers to digitally manage the patient 
prescription journey
•  �Real-time case status and task management in the ASPN Prescriber Portal keeps 

access steps visible and manageable 

Personalized Patient Services

Supports patients with clear communication and affordability options
•  �Onboarding and coordination: Welcome texts, insurance status updates, and delivery/

shipment alerts along with additional support
•  �Authorization: Obtains patient authorization (PAF) via text message link. If patient 

cannot provide authorization via SMS, verbal authorization can be provided via phone
•  �Coverage: Provides support for appeals and reauthorizations
•  �Financial Assistance: Eligibility screening and enrollment for copay and other 

assistance programs; annual reverification for patients on continued therapy



ASPN Pharmacies is Available When ePrescribing SAPHNELO to 
Help Ensure a Seamless Patient Experience*

ASPN Pharmacy ePrescribing Guidance: 
You may select either option below when submitting an eRx for SAPHNELO. The ASPN location will not impact 
fulfillment or patient access.

If you have any questions, contact ASPN Pharmacies at 1-888-898-0545, 8:30 AM–8 PM EST, 
Monday–Friday, or reach out to your SAPHNELO Field Reimbursement Manager.

Enroll in the  
ASPN Pharmacies’  
Prescriber Portal

Select ASPN 
Pharmacies in  

your EMR

Inform patient ASPN 
Pharmacies will contact 
them via text or phone

Find answers to questions about  
ASPN Pharmacies at:  

aspnpharmacies.com/ASPN/Home/FAQ

Visit ASPN's Training page to sign up  
for the Prescriber Portal at: 

aspnpharmacies.com/ASPN/Home/Training

or 
scan

You are encouraged to report negative side effects of AstraZeneca prescription drugs by calling 1-800-236-9933. If you prefer to report these to 
the FDA, call 1-800-FDA-1088.

This product information is intended for US Healthcare Professionals only.
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*ASPN Pharmacies is a non-commercial, non-dispensing pharmacy.
EMR = Electronic Medical Record, eRx=Electronic Prescription

Livingston:
290 W Mount Pleasant Ave.
Building 2, 4th Floor, Ste 4210
Livingston, NJ 07039

ZIP for ePrescriptions: 07039
NCPDP: 3147863
NPI: 1538590690

Scottsdale:
8010 E McDowell Rd.
Suite 204-206
Scottsdale, AZ 85257

ZIP for ePrescriptions: 85257
NCPaDP: 0365115
NPI: 1891451282


